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1. Executive Summary 

Please see attached report 
 
2. Recommendations:  

 
Healthwatch makes the following recommendations:  

 Healthwatch asks that that the Board notes the content of the report “Calling for an 
ambulance in an emergency”.  

 Healthwatch asks the Board to note the responses from the providers and asks for their 
support in holding system partners to account for the work they have told us they are 
doing to address the issue of ambulance delays and its impact. 

 
3. Report 

Please see attached report 
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