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Healthwatch Report — Calling for an Ambulance in an Emergency

This report is for
(You will have been advised
which applies)

Discussion and
agreement of
recommendations

X| Approval of Information only
recommendations (No
(With discussion recommendations)
by exception)

Reporting Officer & email

Lynn Cawley (Chief Officer) lynn.cawley @healthwatchshropshire.co.uk

Which Joint Health & Children & Young | X | Joined up working X
Wellbeing Strategy People
priorities does this Mental Health X Improving Population Health X
report address? Please Healthy Weight & Working with and building strong
tick all that apply Physical Activity and vibrant communities

Workforce X Reduce inequalities (see below) X
What inequalities does Rural

this report address?

Report content - Please expand content under these headings or attach your report
ensuring the three headings are included.

1. Executive Summary
Please see attached report

2. Recommendations:

Healthwatch makes the following recommendations:

e Healthwatch asks that that the Board notes the content of the report “Calling for an

ambulance in an emergency”.

e Healthwatch asks the Board to note the responses from the providers and asks for their
support in holding system partners to account for the work they have told us they are

doing to address the issue of ambulance delays and its impact.

3. Report
Please see attached report

Risk assessment and
opportunities appraisal
(NB This will include the
following: Risk Management,
Human Rights, Equalities,
Community, Environmental
consequences and other
Consultation)

Financial implications
(Any financial implications of
note)

Climate Change
Appraisal as applicable
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System Partnership
Boards

Board

Shropshire Integrated Place Partnership

Voluntary Sector

Other
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